SAMTD %%

Date: 9 January 2018
Dear Valued Customer,

Re: Change of Company Name and Contact Information

This letter serves to inform you that our company name of “AMTD Asset Management Limited”
will be changed to “AMTD Global Markets Limited” effective from 9 January 2018 (“Effective
Date”). From the Effective Date, our company website and domain name of email addresses

will be changed to www.amtdgroup.com and user.name@amtdgroup.com respectively.

Starting from 29 January 2018, our office hours, Customer Services and MPF hotline servicing
hours will also be changed to 08:30-17:30.

Please rest assured that the change of company name does not in any way affect your account(s)
maintained with us and you are not required to sign any documents with us. All obligations
or otherwise arising from the account opening documents signed with us continue to subsist

and be legally binding on us.

If you would like to deposit funds to your securities trading account, please continue to make
payments payable to our designated bank accounts with our original company name “AMTD
ASSET MANAGEMENT LIMITED” until further notice.

For enquiries regarding securities trading and asset management, please contact Customer
Services hotline at (852) 3163 3332/ (852) 3163 3333 or email securities.ops @amtdgroup.com .

For insurance policies, insurance brokerage or MPF related matters, please contact Customer

Services hotline at (852) 3163 3260 or cs.amtd @amtdgroup.com .

Yours faithfully
AMTD Global Markets Limited
(formerly known as AMTD Asset Management Limited)

(This is a computer-generated printout and no signature is required)
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